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This document may be reproduced in whole or in part for non-commercial educational 
purposes, provided that the information quoted is reproduced without adaptation and 
the source and date of publication are stated. 
 
You can obtain copies of The Children Act 2004, Every Child Matters and The National 
Minimum Standards for Children’s Services from: 
 
The Stationery office 
(TSO) 
P O Box 29 
St Crispins 
Duke Street 
Norwich 
NR3 1GN 
 
Tel:  0870 600 5522 
 
Online ordering:  www.tso.co.uk/bookshop 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

About this inspectionAbout this inspectionAbout this inspectionAbout this inspection    
    
The purpose of this inspection is to assure children and young people, parents, the public, 
local authorities and government of the quality and standard of the service provided.  The 
inspection was carried out under the Care Standards Act 2000. 
 
This report details the main strengths and any areas for improvement identified during 
the inspection.  The judgements included in the report are made in relation to the 
outcomes for children set out in the Children Act 2004 and the relevant National 
Minimum Standards for the service. 
 
 
 

The inspection judgements and what they meanThe inspection judgements and what they meanThe inspection judgements and what they meanThe inspection judgements and what they mean    
    
Outstanding:  this aspect of the provision is of exceptionally high quality 
Good:   this aspect of the provision is strong 
Satisfactory:  this aspect of the provision is sound 
Inadequate:  this aspect of the provision is not good enough 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Service InformationService InformationService InformationService Information    
    
Brief description of the serviceBrief description of the serviceBrief description of the serviceBrief description of the service    
    
This boarding school was created in Wales during the Second World War arising out of 
the original senior school, which had been evacuated there.  With the Senior School it 
returned in 1947 and was established in its own premises in 1958.  The school occupies 
a 40 acre site and provides day and boarding education for girls and boys from seven 
years to under fourteen years.  Pupils have access to some of the facilities of the Senior 
School, such as the Chapel, Library, Resources Centre, all-weather pitches, indoor 
swimming pool and squash courts. 
 
Although the majority of the pupils who attend the school are day pupils, it was founded 
as a boarding school.  It has retained a structure that uses the extended day to foster the 
boarding ethos of a full curriculum with extra curricular activities built in to the day, and 
an extensive pastoral care system.  There are three boarding houses, one for girls, one 
for boys and the third for the youngest boarders which is mixed.  All the boarding houses 
are run on homely principles with resident teachers as house parents, responsible for the 
boarders’ welfare and smooth running of the house.  Only one house, the largest, has 
one or two housemothers to assist in the care of the children and domestic 
arrangements.  Each house has permanent teams of tutors who are teachers and who 
provide supervision and care on different evenings, supported by gap students. 
 
 

SummarySummarySummarySummary    
 
The overall quality rating is outstanding. 
 
This is an overview of what the inspector found during the inspection. 
 
This was an announced joint inspection with the Independent Schools Inspectorate.  The 
inspection looked at the key boarding school national minimum standards under the 
Every Child Matters outcome groups. 
 
The overall outcome judgement is outstanding.  The outcome judgements in being 
healthy, staying safe, enjoying and achieving, positive contribution and organisation are 
outstanding.  The outcome area for economic wellbeing is judged as good.  There are no 
recommendations made as a result of this inspection. 
 
The school is outstanding.  Boarders’ safety and protection is paramount.  Pastoral care 
is exceptional and threaded throughout the school, delivered by a dedicated staff team.  
A range of staff across the school work exceptionally well together to meet the pastoral 
needs of the boarders and qualified nurses ensure that health and medical needs are 
well met.  There is an extensive range of activities for boarders to enjoy and opportunities 
to contribute to the development of boarding through regular consultation.  Children are 
happy and do well. 
 
 



 

Improvements since the last inspectionImprovements since the last inspectionImprovements since the last inspectionImprovements since the last inspection    
    
At the last inspection in 2007 it was recommended that the school improve their child 
protection policy and to liaise with the Local Safeguarding Children’s Board and this has 
taken place.  Security of the site has been further improved and first aid training has 
been put in place. 
 
 

Helping children to be healthyHelping children to be healthyHelping children to be healthyHelping children to be healthy    
 
The provision is outstanding. 
 
High standards are in place and boarders receive proficient health care services.  This 
provides accomplished care that meets boarders’ diverse needs. 
 
Boarders receive a wide range of advice and guidance from staff and external 
professionals about what matters in regard to their health.  The school has 
comprehensive records that have been developed by the health centre.  The health 
records are an integral part of the surgery procedure and ensure that there is a real 
understanding of the individual boarders’ medical needs.  Records are kept securely.  
Medical conditions are recorded on boarder’s individual paper files and also on the 
shared computerised National Health Service file.  This ensures that all relevant staff are 
aware of health implications that might affect a boarder’s welfare.  It also shows that 
school staff and the local doctor’s surgery are working in true harmony.  The school 
recognises the importance of good emotional and physical health and makes sure 
children are well fed, well rested and helped if worried or upset.  If children have 
particular health or emotional issues, or do not have regular contact with parents the 
school draws up excellent care plans to deliver the care they need. 
 
Boarders’ medication is managed correctly and staff practice is consistent with the 
school’s guidelines and procedures.  This ensures that the handling of medication is 
given utmost priority. 
 
Boarders receive nutritiously a balanced and exceptionally appealing menu.  Great care 
and diligence by the school’s catering management ensure that boarders always receive 
the highest standard of cuisine.  Catering staff always consider carefully the content and 
balance of the meals served to boarders.  This ensures that boarders’ healthy living 
experience is supported by high quality tasting food.  Boarders say food is healthy and 
plentiful and that they are ‘very lucky’ to have such good cooks.  Special diets are 
catered for unobtrusively, either on religious, cultural or medical grounds, and mealtimes 
are well organised, social occasions.  Children have enough food, have choice and say 
they like it. 
 
 
 
 
 
 



Protecting chProtecting chProtecting chProtecting children from harm or neglect and helping them ildren from harm or neglect and helping them ildren from harm or neglect and helping them ildren from harm or neglect and helping them 
staff safe.staff safe.staff safe.staff safe.    
    
The provision is outstanding. 
 
The system in place to promote the safety and welfare of boarders is outstanding.   
 
Boarders commented that they feel safe, secure and protected.  They are taught the 
necessary skills to care for and protect themselves.  Boarders are living in a positive and 
nurturing environment where their welfare is paramount.  The routines and structures of 
boarding life make certain that the boarders are safe at all times.  Any threats to their 
safety are comprehensively eliminated.  Staff clearly understand the needs of boarders 
and how best to safeguard them.  Staff build strong positive relationships with the 
boarders and are very approachable.  Boarders know that there is a variety of staff with 
whom they can share any worries or concerns. 
 
The positive culture of the school is underpinned by a strong system which emphasises 
public and personal safety.  Child protection concerns at the school are appropriately 
referred on to the Local Safeguarding Children Board.   Staff know the steps to take 
which are detailed in the school’s operational child protection and safeguarding policy.  
The designated lead for child protection has attended advanced training and this helps 
to develop the essential skills and knowledge around the latest safeguarding guidance. 
 
Boarders feel that the school respects their privacy and that their concerns are taken 
seriously.  The school has a strong complaints procedure and information about this is 
available to boarders and parents through written material and the school’s website.  
There is also a leaflet, ‘where do I turn if I need help’, which is given to all pupils.  
Boarders state that the school responds quickly to any concerns raised by them.  ‘There 
is always someone to help.’ 
 
Boarders are cared for in a warm, friendly and safe atmosphere.  Staff and boarders 
know that bullying is not tolerated and that staff act on any information that bullying 
might be taking place.  Boarders did not identify bullying as a problem.  Boarders show 
great respect and regard for each other and this is fostered and encouraged by staff. 
 
Boarders’ behaviour is exemplary throughout the school.  Staff understand how to 
encourage good behaviour, which is actively rewarded and inappropriate behaviour is 
addressed in a very fair and measured way.  There are clear guiding principles to ensure 
the smooth running of the school community.  Boarders understand that the school has 
high expectations whereby all pupils are expected to be honest, considerate, courteous 
and tolerant.  Throughout the school day and in the boarding houses they achieve this 
well.  The emphasis placed on caring behaviour, citizenship and positive thinking is 
reflected throughout the school and boarding houses.  The effectiveness of this system is 
outstanding and pupils strive to do their best and seek the praise and rewards from the 
school staff.  Pupils can be rewarded with credits and house points for consistently doing 
the ‘right thing’ without a fuss and acting as a good role model. 
 
 
 



 
The school has excellent systems and structures in place to maintain safe practices and 
fulfil health and safety obligations.  There is a health and safety officer who ensures risk 
assessments for the premises and activities are comprehensive and successfully detail 
how staff manage risks.  Boarders understand that staff are responsible for their safety 
and acknowledge that staff successfully balance their welfare, while developing their 
independence and access to an extensive range of activities.  Boarders learn how to 
protect themselves in an emergency because they regularly practise the emergency 
escape drill.  The management team have an excellent overview of health and safety 
matters, which are regularly reviewed to ensure full compliance.  The security and access 
to boarding houses is very successfully managed and visitors are always checked and 
signed in and out of the buildings. 
 
The school has in place a robust vetting and selection policy and procedure.  The Head 
Teacher ensures that staff employed at the school are deemed suitable to work with 
children.  All the necessary checks are completed including an enhanced Criminal Record 
Bureau check.  Members of the recruitment team and key personnel have completed 
training on safer recruitment practices.  As a result the school has enhanced its stringent 
procedures. 
 
 

Helping children achieve well and enjoy what they doHelping children achieve well and enjoy what they doHelping children achieve well and enjoy what they doHelping children achieve well and enjoy what they do    
 
The provision is outstanding. 
 
The strength of this school is the outstanding range of activities made available to  
boarders offering them excitement, fun and opportunities.  The school grounds and 
facilities provide for many on site activities and there are frequent trips to local 
attractions and events particularly at the weekend.  A swimming pool, all-weather pitches, 
art studio, music, dance studio are just some of the facilities available.  Every evening 
after some study thee is a programme of activities to choose from or the option for 
boarders to plan their own free time with friends.  Through activities that focus on 
challenges and new experiences boarders learn about leadership and working together 
to achieve for a team, a group and their community, not just as individuals.  Boarders say 
the school is good at ‘encouraging you and stretching you in the things you’re good at’.  
They say ‘boarding is wicked, school is wicked, everything here is wicked’. 
 
The pastoral care given to boarders is another outstanding feature of this school.  
Boarders can identify several staff that they feel they can approach with any problems or 
concerns.  These include tutors, houseparent, housemothers, student listeners or pupil 
buddies who ensure their continual care needs are well met.  The staff across the school 
work well together providing a safe homely environment where boarders feel supported 
and cared for. 
 
Boarders readily participate in formal worship and assemblies, which are rooted in the 
Christian ethos of the school.  Participation in musical experiences, appreciation of art 
and literature are a key aspect of their spiritual enrichment.  Boarders develop an 
awareness of their own culture and that of others and begin to appreciate cultural 
diversity through food, assemblies and the overseas boarders.  Pupils with specific 
learning needs are supported by both academic and boarding house staff. 



 
Staff acknowledge and support each child as an individual and challenge discrimination.  
The atmosphere is inclusive and recognises positive differences.  Pupils say they have 
great support and they make clear that the school ethos is about valuing the 
contributions of others too. 
 
 

Helping children make a positive contributionHelping children make a positive contributionHelping children make a positive contributionHelping children make a positive contribution 
 
The provision is outstanding. 
 
The school is an inclusive community in which boarders feel safe and valued.  Parents 
value this ‘strong focus of community’ and boarders clearly make firm friends and appear 
happy and open in their relationships.  Communication between adults and children, and 
between the school and parents is a real strength. 
 
Boarders’ contribution to the running of the school and boarding houses is outstanding.  
There is an excellent range of channels through which boarders can express their views 
and feelings.  These include the school council, food committee, boarding committee and 
suggestions boxes.  Boarders understand the purpose of these meetings and value 
initiatives as a result of them.  House meetings take place regularly to discuss any issues 
relating to boarding and also play a role in planning weekend activities.  These meetings 
support boarders in being part of a mature and developing residential community. 
 
Boarders are enabled to maintain contact with their parents and families by writing 
weekly letters and using e-mail.  The school ensures that safeguards are in place when 
using e-mail and the internet. 
 
New boarders in all age groups are supported sensitively, experiencing visits before they 
start where they are introduced to another pupil or ‘shadow’ as their guide to look after 
them.  Colourful and informative handbooks for boarders and parents include 
photographs depicting boarding life.  The school website is very well structured and 
updated regularly.  All staff contribute to the pastoral approach to support boarders who 
experience home sickness, this was reflected in a boarder’s comment ‘everyone is kind 
and considerate towards you especially when you are new’. 
 

Achieving economic wellbeingAchieving economic wellbeingAchieving economic wellbeingAchieving economic wellbeing    
 
The provision is good. 
 
The school’s overall standard of accommodation for its boarders is good.  There are three 
houses all different in design and identity.  The accommodation is comfortable, well 
heated and lit.  The boys’ accommodation is large and rather outdated and the nature 
and age of the building means creating a homely atmosphere is more of a challenge.  
However, the boys feel relaxed, comfortable and at home in their surroundings.  The 
furnishing and décor in the other houses create a child-friendly family atmosphere which 
is easier to achieve in smaller houses.  Staff want pupils to feel like it is a home from 
home and children say they love their bedrooms and the common rooms.  ‘Boarding is 
fun.’  All accommodation is maintained to a good standard by a team of support staff and 
it is clean, well presented and homely. 



    
The school has a development plan in place to build a completely new boarding house 
and this is due to take place within the next two years.  This demonstrates commitment 
by the school to raising standards and promoting boarding.  The Governors have a keen 
eye on the development and improvement of boarding provision. 
 
The grounds that surround the school are beautifully maintained and offer the  boarders 
a safe environment in which to relax or pursue the many sporting activities that are 
available. 

    
OrganisationOrganisationOrganisationOrganisation    
 
The organisation is outstanding. 
 
The management and organisation of the school’s welfare and boarding provision is 
outstanding.  The school has a sustained track record with delivering excellent outcomes 
for boarders.  The collective leadership of the school is highly accomplished.  The Head 
Teacher and the head of boarding have a sharp focus on the welfare of boarders which is 
always high on the agenda of the school.  Boarding is successfully integrated with the 
whole school life. 
 
The dedicated boarding staff are accessible, committed, trained and enthusiastic about 
their work.  Boarders benefit because it produces an open and trusting ethos and 
boarders feel able to approach any member of staff and are confident in the knowledge 
that they are treated and respected as an individual. 
 
There are sound systems in place to monitor the safety and welfare of boarders with 
clear record keeping and effective meetings promoting good lines of communication 
across the school. 
 
Each boarding house is managed well and has its own identity whilst following the same 
school policies and procedures.  The boarders respond well to the structure and enjoy 
their experience of boarding at the school.  The level of supervision of boarders is good 
with regular registration, good staffing ratios and boarders report that they can always 
find a member of staff. 
 
The promotion of equality and diversity is outstanding.  The pastoral care ensures that 
personal support systems are equally available to all boarders, there are policies in 
relation to equal opportunities, inclusion, promoting diversity and tolerance.  Pupils from 
overseas are integrated well into the boarding community and throughout the school 
where difference is celebrated.  Based on Christian principles, the school welcomes 
pupils from all faiths. 
 
Parents and children have an excellent range of information about the school, through its 
prospectus, website and additional boarding handbooks that describe the principles and 
operation of boarding. 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


